Sample Job Description: Infection Control Coordinator (ICC)

Position Title: Infection Control Coordinator (ICC)
Reports To: Practice Owner/Manager
Department: Clinical/Administrative

FLSA Status: Exempt/Non-Exempt (as applicable)
Date: [Insert Date]

Purpose:

The purpose of the Infection Control Coordinator (ICC) is to provide the overall management and
coordination of the practice’s infection control and safety activities to ensure 100% compliance. Both
the Occupational Safety and Health Administration (OSHA) and the Centers for Disease Control and
Prevention (CDC) support the designation of an Infection Control Coordinator (ICC) for dental healthcare
settings.

Position Summary:

The Infection Control Coordinator (ICC) is responsible for organizing, implementing, and overseeing the
dental practice’s infection prevention and safety program. The ICC ensures compliance with all
applicable federal, state, and local regulations, and maintains a culture of safety for patients, staff, and
visitors. The ICC serves as a resource for infection prevention, safety training, and quality assurance
within the practice.

Principal Requirements and Responsibilities

Advocate and Communicate

e Demonstrate a keen interest in infection control issues and the delivery of safe dental care.

e Promote a culture of safety and ensure all dental team members can voice concerns and suggest
improvements in office safety.

e Communicate effectively with patients in a friendly manner regarding safety procedures and
promptly address questions or concerns.

e Serve as an infection prevention and safety resource for personnel and administration, familiar
with relevant OSHA requirements, CDC recommendations, and state-specific laws and
regulations.

e Facilitate site-specific infection prevention and safety training for new personnel and refresher
training at least annually for all personnel.

e Ensure janitorial staff receive proper training related to personal protection during office
cleaning procedures.

Plan and Administrate

e Review and update written infection prevention/exposure control plans, hazard communication
programs, personnel health programs, and other safety procedures for the office.

e Develop protocols with step-by-step procedures for patient and practitioner infection control
and safety.

e Identify knowledge gaps in infection control and safety procedures and assess the need for
training or retraining of dental health care personnel.

e Maintain related permits, licenses, and other documents.



Organize and Manage

Ensure adequate and appropriate products, devices, and supplies are available to implement the
infection prevention and safety program.

Coordinate exposure prevention, post-exposure management, and medical follow-up programs,
maintaining preparation for occupational exposure response.

Manage the sterility assurance program and aseptic management of all reusable patient care
items.

Manage the Radiation Hygiene Program.

Oversee the Regulated Medical and Hazardous Waste Program.

Manage the Hazard Communication Program.

Manage the Emergency Preparedness and Response Program, including preparation for medical
emergency response and ensuring a Dangerous Persons Response procedure is in place.

Monitor and Document

Monitor compliance through observations, checklists, and other methods.

Continually review infection control, hazardous materials, and other office safety regulations.
Conduct and document routine evaluations of the office infection prevention and control
program to determine compliance with site-specific policies and SOPs as well as relevant laws,
regulations, and recommendations.

Required Knowledge, Skills, and Abilities

Excellent communication skills, both verbal and written.

Excellent interpersonal skills and ability to work as a collaborative team member.
Detail-oriented with strong organizational and administrative skills.

Basic understanding of microbiology.

Familiarity with the modes of potential disease spread in a dental facility.

Familiarity with federal, state, and local infection prevention, control, and safety regulations and
guidelines.

Familiarity with products and equipment used with infection control and safety procedures.

Minimum Education and Experience

Completion of the Dental Infection Prevention and Control Certificate (required).

Formal dental assisting and/or dental hygiene and/or dental therapist training desirable.
Associate degree or undergraduate degree preferred. High school diploma and on-the-job
training within the dental office setting acceptable, along with documented continuing
education in infection control and safety in dentistry.

Preferred Qualifications

Certified in Dental Infection Prevention and Control (CDIPC) and/or Dental Industry Specialist in
Infection Prevention and Control (DISIPC).

Graduate of a Commission on Dental Accreditation (CODA)-accredited dental assisting or dental
laboratory technology program, or holder of an associate degree or higher in a dental,
healthcare, life sciences, or applied life sciences field.

Experience leading safety or infection control programs in a healthcare setting.



https://www.dalefoundation.org/courses/catalog/course/dental-infection-prevention-and-control-certificate-program
https://www.danb.org/exams/exam/cdipc-exam
https://www.danb.org/exams/exam/disipc-exam
https://www.danb.org/exams/exam/disipc-exam

Equipment Utilized

Must be familiar with the operation of dental equipment and materials utilized in preparation
for, and during, clinical dental procedures.

Physical Demands and Work Environment

The ICC works within a dental healthcare setting (e.g., private practice dental office, community
health center, hospital dental program, dental educational institution, etc.).

ICC wears protective eyewear, facemasks, overgowns, and gloves to protect themselves and
patients from infectious diseases when in the clinical setting.

May work closely with other members of the dental team to perform chairside clinical tasks that
require bending for extended periods of time.

Essential Functional Support

The ICC will be supported with essential initial and continuing education and training to fulfill
the coordinator’s roles and responsibilities.

The ICC will be supported in maintaining active membership in the Association for Dental Safety
(ADS), formerly OSAP, and will be afforded the opportunity to participate in training programs to
ensure credible and current knowledge and resources.

The ICC will be given sufficient time to perform the Infection Control Coordinator defined roles
and responsibilities in addition to any other responsibilities within the dental office.

Salary: Commensurate with experience



